
DES/DDD 
Statewide District Quality Assurance Units - Revised 9/7/2023                                                                                                            

Title District North District East District West District Central District South 
Quality 

Assurance 
Manager 

Acting Quality Assurance 
Manager Robin Glau 

rglau@azdes.gov 
Cell (928) 607-4160 

Trudy O’Connor 
toconnor@azdes.gov 
Cell (480) 532-3016 

 

Diane Kress 
dkress@azdes.gov 

           Cell (480) 341-3495 

James Maio 
JMaio@azdes.gov 

    Cell (480) 532-6903 

Joseph Tracewell 
jtracewell@azdes.gov 

(520)-432-5689 
 

Quality 
Assurance 
Supervisor 

Vacant Christopher Cooper 
CCooper@azdes.gov 
Cell (480)-578-8570 

    Martha Williams-Hayes 
mwilliams-hayes@azdes.gov 
      Cell (602) 377-3294 

             
        Julia Evangelista         
    jevangelista@azdes.gov 
      Cell (480) 215-7196 

Alexander “Alex” Tosic    
atosic@azdes.gov 
Cell 602-558-2361 

 
Jezzel Davies 

jdavies@azdes.gov 
Cell (480) 528-1904 

 

Joseph Jensen III              
jjenseniii@azdes.gov 

Office (520) 209-1126  
Cell (520) 260-3926 

      Suzanne Coffer 
  scoffer@azdes.gov 

Office (520) 209-1176  
    Cell (520) 308-9329 

 
Quality 

Assurance, RN 
Supervisor 

Robert “Robin” 
Pinkstaff, RN, SUP 

rpinkstaff@azdes.gov 
Cell (480) 487-9222 

Kaley Talbott, RN, SUP 
ktalbott@azdes.gov 
Cell 480-578-8508 

Savanah Rohde, Acting RN SUP 
srohde@azdes.gov  
Cell (480) 673-5903 

Laura Emerson, RN  SUP 
lemerson@azdes.gov 
Cell 480-364-7066 

Kimberly Eichling, RN, SUP   
keichling@azdes.gov 
Cell: (520)-310-9529 

 

Quality 
Assurance 
Incident 

Reporting 

EMAIL 
DDDDistrictNorthIncidentReports

@azdes.gov 
 

AFTER HOURS PHONE 
602-375-1403 or 1-855-375-

1403 TOLL FREE 
 

NORMAL BUSINESS HOURS 
Email, Fax or Phone to 928-

637-0491 
 

FAX NUMBER 
928-773-8496 

 

EMAIL 
DDDEastIR@azdes.gov 

 
 

AFTER HOURS PHONE 
602-375-1403 or 1-855-

375-1403 TOLL FREE 
 

NORMAL BUSINESS 
HOURS 

Email, Fax or Phone to 
602-375-1403 Option #1 

 
FAX NUMBER 
480-890-7138 

 

EMAIL 
DDDWestIR@azdes.gov 

 
 

AFTER HOURS PHONE 
602-375-1403 or 1-855-375-1403 

TOLL FREE 
 

NORMAL BUSINESS HOURS 
Email, Fax or Phone to 602-375-

1403 Option #3 
 

FAX NUMBER 
602-771-1857 

 

EMAIL 
DDDCentralIR@azdes.gov 

 
 

AFTER HOURS PHONE 
602-375-1403 or 1-855-375-

1403 TOLL FREE 
 

NORMAL BUSINESS HOURS 
Email, Fax or Phone to 602-

375-1403 Option #2 
 

FAX NUMBER 
602-532-5511 

 
 

EMAIL 
DDDD2IR@azdes.gov 

 
 

AFTER HOURS PHONE 
602-375-1403 or 1-855-375-

1403 TOLL FREE 
 

NORMAL BUSINESS HOURS 
Email, Fax or Phone to 520-628-

6800 
 

FAX NUMBER 
520-628-6682 
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